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History
Date Version DIENS
08/22/2024 v1.0 Initial Release
01/13/2025 vl.i Document updated to include name/logo change, removal of

certain features and addition of ID Verification and eSign.
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Introduction

The Proof integration provides SoftPro 360 users the ability to seamlessly create and track document packages
for electronic signature, notarization and/or perform identity verification.

Accessing
From the 360 menu, - g -/a-

Proform PraTrust PrelDesgn Sro a0 Fimage SPicimin o]

1. Select the Services button DO | S o ® 0 00 =

Servens [Gench  AdmerigiraSon t Infomabon Help About  Publsh ¥

2. Click the Settlement Services folder to expand | “**
3. Double-click the Proof — Verify Identity | T Sy Aamow i
Notarize Online | eSign entry e o
ﬁ’ Submit About
- Ji Add-ins
|. Development
| Lepacy Services

| Markeisce

ey Wi « Home Titke & ID Theft Pratection
B Bancoery - Signing Servioe

W BCLew - Aoy Cosrgs & Naborraice Do Prep

@ CertifiD - Wire Fraud Protecton

@ CleseSemgie - The Fuzra Tracker for Tide

B Closnglock - Wine Fraud Preventon

® C5C - eftecondng

i Digital Closing Docs - Forever Marketing

 DomiDacs - Ciosng Document Debvery, Marketng, Fraud Protechon, Home Management F
B EPN - eRlecording

i EME - Lender Bunding

Selecting a ProForm Order

If an order is active, the order is automatically linked, and the integration opens to the Welcome screen. If an
order is not open or multiple orders are open,

1. From the Order Linking window
e If no order is open, enter the corresponding order in
the Selected Order Number field.

Selected Order Number:
QEnter order number here )
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If a single order is open, the order number is shown in
the Open Order Numbers field and the Selected Order
Number

NOTE: The Selected Order Number field can be

overwritten with an order that is not open.

If multiple orders are open, all order numbers appear
in the Open Order Numbers field and the first order is
displayed in the Selected Order Number field. Highlight
an order in the Open Order Numbers field to select the

Order Linking

D% Order Numbers:

~

QOrder number is
automatically populated as
Selected Order Number

Open Order Numbers:

Order Linking

applicable order

2. Pressthe OK button to continue

The Welcome screen displays providing information
on the Proof vendor.

Check the Skip Welcome Screen check box to bypass
this screen in the future.

Click the Cancel button to exit or Next to launch the
product.

First order number is
automatically populated as
Selected Order Number

Selected Order Number: /

FTPA19-05193

& Proof - 2024110064

i ©® Proof.

Proof (fermerty Notanze) offers a comprehensive platfamm buslt to suppon
every real estale customer inléraction with (dentity wenfication, fraud
prevention, and layered secunly

Theough Proof, agents can

= Craate transachons and upload closing documents within SoftPro that
syncs duectly to your Proof account

= Prepare, review, and send digital closing packages from the Proof
platfarm directly 1o signers

« Recaive finalized closing documents within SoftPro immediately afier the
closing sesson is complate

= Strengthen customer expenences by empowenng signers to close when
and how they wam

= Save valuable man hours by streamlinng tedious. manual processes

For additional information, pleasa contact suppoeri@proof.com

18 Sxip Walkcoma Soreen I Hes Cancal I
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Logging in

The Product Management screen is shown. Log into € Proof - 2024110064 %
the integration using the Login link in the upper right N Pl'OOf
corner to create a package.
—_ Lauin 3

Product Name Created On Status  Signaes BT O I

The Remember Me check box is automatically
checked and the API key, once entered, is cached for
subsequent visits.

& b4

Pleases anler your AP Key, i

Clicking the OK button opens the Product | | | .
Management screen.

|

* Please og in to create a package

The Product Management Screen

From the Product Management screen you can, € Froof - 2024110064

=
e Track existing packages by:
o Product Name ST e @ PrOOf
Created On date keain
Status (from Proof) Frooudt Hama Created On Shalus Sagnans Exp. Date
Signers
Exp. Date

O
O
O
O

e Add to open the Product Selection screen
and begin the workflow for adding a new
package

e Cancel an existing package

e Refresh to retrieve the status for a package

from Proof
J Add Radrash
e Back to return to the Welcome screen
e Close to exit the integration Bacs Chse
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Adding a Product

From the Product Management screen, clicking the Add
button opens the Product Selection screen where you can
select one of the available products.

e Online eClosing (RON)

e Identity Verification

e eSign

¢ eSign & Identity Verification

Clicking the Close button returns you to the Product
Management screen.

Online eClosing (RON)

To initiate an Online eClosing (RON) package,

& Proof - 2024110064

s © Proof.

= Online eClosing (RON)
Froaf's “Notarize® RON solution lets you dose Amywhere, dnytme,
on Afy dévice

=y I[dentity Venffication
Fight Frawd and verify customaer ideniity with Proof “Identify”

=y aSign
Send docs for eSignature with Proof “Sign®

sy eSign & Identity Verfication
Add a layer of Trust to your @Sign requests with multiple identity
werification cpbons

Clese

1. Click the Online eClosing (RON) entry to open the
Package Information screen

From the Package Information screen, complete the required
fields to submit a package and any additional information as
needed.

sk © Proof

= Online eClosing (RON)
Froof's “Notarize” ROM solution lets you coss Amywhers, Anytme,
on Ary device

asterisk ¥. Once a required field is
populated and a field is enabled (i.e.,
Property, Underwriter), the asterisk is

Package Mame

& Proof - 2024110064

NOTE: All required fields are marked with a red Packags information @ Proof

w
Trangaction Type Select w

=% Identity Verffication //

H Propaty
displayed.
Company
Package Name: Tost Undenatitiy
Transaction Type:  [Purchase - Cash Buyer Laan Loan 1-5250,000.00 [heae
Propedty - Sedect - -
b3 E Netary instructicns
Company
Nole o Signens)

| Signers) will need a secondary ID

Semerment DaleTimse Package Exparation DatelTime

022025 12:00 Al - Q22172025 1159 PN i

Close
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2. Enter\select package information

a. Package Name (required) enter a
descriptive name

b. Transaction Type (required)
i. Purchase — Cash Buyer
ii. Purchase —Seller

c. Property drop-down populates all
properties from the ProForm order if
entered (required)

d. Underwriter drop-down populates with

the available Underwriters (required)

e. Loan populates the loan information
from the ProForm order if entered

f. Notary Instructions

Note to Signer(s)

> m

Signer(s) will need a secondary ID

& Proof - 2024110064

Package injoammation

Package Mame:
Transaction Type
Property
Undenariiar

Loan

Melary Instructicns

HMede o Signers)

© Proof

Tasl

Furchage — Cash Buyss

S4T0 W whillen s1 Chandler AZ 852268
FirstAmancan

Loan 1- 5280.000.00

Signes(s) will need a secandary ID
Samement DateTime Package Exparation Date/Time

2025 1200 Al i Q22035 1155 PR

Settlement Date/Time populates with the date entered in the ProForm order

j. Package Expiration Date/Time populates the Settlement Date/Time allowing a 24-hour period

NOTE: The Settlement Date/Time and the Package Expiration Date/Time may be manually changed if

needed.

3. Click the Next button to select Signers and Contacts

The Recipients screen populates with the Contacts
entered in your ProForm order and are shown in the
Signers or Contacts section depending upon the
Contact Type.

e The Signers section shows the Buyers and/or
Sellers; a selection here is required to
continue.

e The Contacts section shows all other
Contact types pertinent to the transaction
(Escrow/Title Officers, Selling/Listing
Agents); a selection here is optional.

You can click the Name link of a Signer or Contact to
display the contact information (Name, Email
Address, Current Address and Phone) for that
recipient or if information is missing.

&/ Proof - 2024110064

Recipents

© Proof

I Signars I

Conlad Co Ham

& Amsury Aimonte x

First Nama Amaury

Medike Nama

Lasibame Admaonite

Tie OMcer Examinas

Selling Agend
Seling Agem

Listing Agent

EmadAddress | adrake131313@gmai com
Cunreni Address | Raleigh, Raleigh. Raleigh MC 24859
Fhore (B0%) B55-0248

Close

Agd Conlact

Back R Close

Page 9122




SOFTPRO 360 - PROOF USER GUIDE

JANUARY 08, 2025

If a recipient is missing information, a Warning A icon
is displayed and the Name link also identifies the
missing information with a red asterisk.

The fields in this screen are not editable. Editing of the
contact must be done from within the ProForm order.

NOTE: In ProForm, if the Contact is an Organization, the
information may pull from the People grid.

&
s Proof
r
Shgnars
B Contigh == SECEE
- e & Alex Drak X
o First Mame Alax i
idcie Nama
Lasiiama Dipales
r‘EMM-’Mltn L I
RIEEIAE REA
Contacts (Opta r Phong * I
Role MESSING d3tE re guTed
Tie O JicE Q|;35?_.
S hygmem 1 = [}

A Signer or Contact may also be added on this screen. However, adding contact information here does not write
back to the ProForm order. All fields are required as indicated.

4. Click the Add Contact link to add a new Contact

Once all required fields are completed, the following
options are enabled.

5. Check the applicable check box

a. Show to Signer — the Signers are notified
the additional Contact(s) has/have been
added.

b. Access to Package — Additional
Contact(s) have access to the signed
package.

6. Click the Add button to complete

7. Check the corresponding check box for the
Signer to receive and sign the package

8. If applicable, check the corresponding check for
the Contact(s) to receive notifications and/or
grant access to the signed package.

9. Click Next to continue to add documents

&
Recipents

Signars

© Proof.

O Conta
a © Add Contact

- Select-

First Mame
Last Mame
Emad
Phang

2elling
Listing Agent
Lisbrg Agent

I Agd Contact I

Back Hext Close

& Proof - 2024110064

Recipents
Signars
(] ContactCode Mame
B ATaUTs Almonte
| 3 Sally Saller ]

Contacts (Opsonal)

Robe

Hame

Tree Officer Examingr Mathan Debgsd

Zelling Apem Sefna At £

Selling Agent Salling Agent 2 |

LisbngAgent maun Almonts ]
A Contac
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From the Document Selection & Submission screen,

10. Add the documents to be included in the
package using the,

o Browse button to select a document via
file explorer

-Or-

o Attachments button to select a
document from the ProForm order

11. Select a Requirement; this is the service being
requested for that document

Notarization

eSign

eSign with Supervision
Read-Only

O O O O

You can change the order of the documents by using the
Up/Down arrows, Rename or Delete a document(s).

You also have the option of reviewing the package or not
prior to submission by selecting the corresponding
Submission Options radio button.

By default the Review document package on Proof’s
web site prior to submitting for signing option is
selected.

12. Click the Send button

& Proof - 2024110064

Document Sekection & Submission

© Proof

Reguirement

Package Documents

Mame Sue

I Browse Amachmiarts I

Submission OpSons

O Review docurnen packags on Frools wed Sie pior 10 Subrmiling for signing

_} Submit document package ta Proal fof signing withoul neview

Back Chose

& Proof - 2024110064
Document Selection & Submission

© Proof

Package Documents

& Proak - 2024110064
Document Selection & Submission

© Proqj:..

Package Documents

Name Size Requiremant
N0 KE  LRlakSNT]
T
4
Browse Altachmierts I Rename Delete I
_ S ubimitssion Oplons. i

0 Review docurnend package on Prools wed sie prior 1o submiting for signing

) Submil cocumenl package i Proal fof signing withoul review

Back I Send I Chase
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The data and documents are then sent to Proof and the
Product Management screen is updated to show the

Product Management

newly submitted package with a Status of Started.

From here you can click Back to return to the Producx\[

Management screen, Close to exit the integration,

Refresh to update the status of existing packages or Add a

new package.

Reviewing Document on the Proof Website

© Proof

Pr Har 1 I T
Iesi 120202024 stated | Amaury Admons 02222025 ]
ERLLLA I OIS - » :
1 Testz [1mme2a {Amaury simonte
|igenbity Veriicaton | 11122024 |deleted | Amaury Amante
| Test 3 | 1ha20zs | geigben | Amaury Aimonie
Testd | 111202024 delated | Amaury Aimants
| lanntty Vrtcanon [111122024 | awitea | Araaury Aemonde 1

idantity Verficaton | 11122024
:lmmmm iunz.md
Ity Verification | 11/182024
| Tests | 11252024

| delated | Amaury Amionts
| delated :Mﬂl:khﬂﬂ‘l
sent Ammaury Admonie

stared AIMALINY ANToale

Q Asd | Refrasn

Close

Documents can be viewed in a draft state on
the Proof website by clicking the Document
Name on the Documents screen of the
Notarize Documents section.

Notarize Documents section

m Documents

‘ Fill Out Document ‘ Add Documents

Select to set requirements

NAME FIELDS PLACED n] * ©
Sig Ci 5 (=] - Sig
@ eSign Consent Form signer 1 si-2
eSign 2 pages
FNF_eng_ _Handbook.pdf g ®
Notary Meeting 25 S

Total Documents: 2

Refresh or Cancel an Existing Package

The Product Management screen is automatically

updated whenever Proof sends an update for an existing

package.

Refreshing the Status

You can retrieve the status of an existing package by
using the Refresh button.

1. Select the package you wish to retrieve the
update on

2. Click the Refresh button

The updated Status is then reflected.

& Proaf - 2024110064 *
L
Proauct Management roo
-
tQ]II’l
Proguct Mame Created On Status  Signars Exp. Date
¥ et | 11112024 | Amiainy AlmOn1E
¥ |Test2 | 1112024 Amaury Akmoale
e e |t {
Identity Verficaion | 11122024 deleted | Amaury Almonls
Testd | 111122024 delated | Amaury Almonts
|telated | Amaury Admonts

| igantty venficaton | 11122024

ik

Neicalion |11/182024

i
1 & i
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Cancelling a Package

A package can be recalled or cancelled only when the
Status shows as Started.

1. Select the package you wish to retrieve the
update for

2. Click the Cancel button

The Status is then updated to Deleted.

Identity Verification Service
To initiate an Identity Verification,

1. Click the Identity Verification entry to open
the Recipient’s screen

The Recipients screen populates with the Contacts
entered in your ProForm order and are shown in the
Signers or Contacts section depending upon the
Contact Type.

e The Signers section shows the Buyers and/or
Sellers; a selection here is required to
continue. NOTE: Only one recipient can be
submitted for identity verification at a time.

e The Contacts section shows all other
Contact types pertinent to the transaction
(Escrow/Title Officers, Selling/Listing
Agents); a selection here is optional.

You can click the Name link of a Signer or Contact to
display the contact information (Name, Email

Product Management

© Proof.

| 11252024

[started | Amaury Aimante

AdTiiny AMTHORIE
Amaury Admone

Product Name Craated On Slatus  Signans Exp. Date
Identity Verficaion | 1122024 deleled | Amauny Almoate
[Testz 11122024 omiaes | amauy sonte
_I_es_ld = _.11!12'2024 __'U!II_IQU :&mau?_urrm&
Igentity Verfication | 1111202024 oelited | Amaury Amonte
Idgniity Verfication | 11122024 deleted | Amaury Almonts
Identity Venfication | 11122024 | Oelated | Amauny ARTOETE
I iiff ] | 1MNE2024 Lﬁonl ‘A.Tmulj Adrmonts

|12272024 |

Refresh

Close

Product Selection

@/ Proof - 2024110064

© Proof

= Online eClosing (RON)
Froof's “Wotarize® RON solution bets you dose Anywhers, Anytme,
on Amy device

=g Ildentity Venfication
Fight Fraud and verify customer identity with Proof “Identify”

=y eSign

Send docs for eSignature with Proof “Sign”™

& Proof - 2024110064

Recipeents

Signers

© Proof.

Contact Code  Name

Identty Venficabon

- Select -

|- Select-

| P

Tise OMcer Examines
Sellng Agent
Selng Agent

Listng Agent

& Amaury Amornte

First hame Amaury
Wedcie Name

LastName amonte

Phona (809) B55-0248

Emad Address | adrake131313@ymail com
Currend Address | Raleigh, Raleigh. Radeigh, NC 24558

[ Close |

v

Agd Contadt

Close
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Address, Current Address and Phone) for that recipient or if information is missing.

& Proof - 2024110064

A Warning A icon is displayed for all Signers,

x
« until the Identity Verification type is selected s L @ PrOOf

from the drop-down Signars s
(] | ContaciCode Name Idently Verficaban
and/or e
B2 Algs Diky Select | &
e if arecipient is missing information S |Baoeby el |4

Conthds (Optanal )

I Role Hame

Tre OMcer Examiner Matngn Datiord
Zeling Apent SEina ARENL |
Seling Apend Safling Agent 2 i
Lisbrg Agent maun Almonts b
Agd Contad
Back Close
2. Select the applicable Identity Verification type
o Credential Analysis and Selfie @ Proot - 2024110064 X
o Knowlec!ge I.Based — @ PI‘O Of
Authentication &
o Credential Analsys, Selfie and SU
Contact Code Name Idenity Verficaban
KBA
O IALZ - compliant Identity 1 5 iy Cregental Anabvsis and Seifie
Sally Salles owindge Based Authen .
Verification Crdent Amarat. G4 ané B4
IAL2 - Compliant | cently Verfhoation
O 1AL2 & KBA |l 2 & RS
prowme =
e © Proof
Signars :
If the Warning icon remains, click the Name link R x '
to view the missing information identified with a . -
s irst Name an
red asterisk. | e L || ciose
Lasiiiame [iraks
The fields in this screen are not editable. Editing L [[Erstsomes +|]
L VTS T
of the contact must be done from within the contacts 0689 [Tenano =]
ProForm order. Missing dita requres
BT
Tise ON [ ciose |
SN Ay i '__ i
Sellng Agent | SemngAgent2 t
Listing Agent maury Amonts [}
Agd Contad
Back Mo Close

A Signer or Contact may also be added on this screen. However, adding contact information here does not write
back to the ProForm order. All fields are required as indicated.
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3. Click the Add Contact link to add a new Contact

Once all required fields are completed, the following

options are enabled.

4. Check the applicable check box

a. Show to Signer — the Signers are notified
the additional Contact(s) has/have been

added.

b. Access to Package — Additional
Contact(s) have access to the signed
package.

5. Click the Add button to complete

6. Check the corresponding check box for the
Signer

NOTE: Only one person can be selected at a time

for Identity Verification.

7. If applicable, check the corresponding check for
the Contact(s) to receive notifications and/or

grant access to the signed package.

8. Click Submit

The request is then sent to Proof and the Product
Management screen is updated to show the newly
submitted request with a Status of Sent.

From here you can click Back to return to the Product\

Management screen, Close to exit the integration,

Refresh to update the status of existing requests or Add

a new request.

e
Recipients

Signars

Conlag

i o
& Add Cortact

- Sebect-

Seling Agent
LisbngAgent Maun Amonts ]
I Audg Conlad I
Back Submit Close

& Proof - 2024110064

Recipients

Skgners

©® Proof

Conlad Code  Name

Idenity Vorification
Credent sl Analysis and Saibe

- Select - v ]

B2 Agx Drak f
8 Sally Saller - Seledt - [ i
Contads (Optonal)
1 Role Hame

Tile OfMcer Examiner Maihan Debord

Selling Apent Sefing Agenl 8

Seling Apend Selling sgent 2 i

Lishng Agent [Ny AImMonts i
A Contact

& Proof - 2024110064

Product Manage ment

©® Proof.

| 1aontty Verficaton | 111122024
[ 1osntty venticason | 111122024
vt 17z

1ganty vecabon | 11182024
| Tests [11252024

[delates | Amaury Amante
[osteten | Amaury smote
[ontated | Amauny Amonts
sent AMEUTy AMTION S
Istarted | Amaury Akmontie

Produd Name Created On SILII.B Signers Exp. Date
_|.ue-|lr|...'='ﬂ=!!-.'q:-q,r,| Ilz-"zmoz.t _EH:[ ‘Mmmrl."nnrne | J
Tgst TOe02s 5 miaury Akmon|e L]
?[Testa Jmizeze | | amaury amonte. |
¥ |Test2 Tirmieoze | Amaury amons
Identty Verficaton | 11120024 daluted | Amaury Aimonts
Test3 | MHZ22024 |delated | Amaury Almonis
BT TiromzeJowmtes [maumAmoe |

& Ada

Redresh

I| Brg_l | Coose I
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eSign Package

To initiate an eSign package,

1. Click the eSign entry to open the eSign Package & Proof - 2024110064 x
Information screen T @ PrO o f
From the eSign Package Information screen, complete the = Online eClosing (RON)
required fields (identified with a red asterisk) to submit a e NN RASACR I /W O SSICE AR

package and any additional information as needed.

=p Identity Venfication
Fn:yht Fraud and verify customaer identity with Proof “Tdentify™

=p aSign

2. Enter\select package information i e

Cinen @ Vel b \J.{:n/

a. Package Name (required) enter a

descriptive name @ Proof - 2024110064 ®
b. Property drop-down populates all #5101 Package Information @ PrOOf

properties from the ProForm order .

If entered PaCKAgE Name
c. Loan populates the loan Froperty -Select-

information from the ProForm
order if entered

Loan Heng

HNole I Signedis)

d. Note to Signer(s)

e. eSign Window Start Date/Time I S T o N e e
populates with the current date and B20r2024 1200 A
may be changed; indicates to Proof
when they can anticipate
scheduling the signing

f. eSign Window Expiration
Date/Time select if needed

3. Click the Next button to select Signers and Contacts

The Recipients screen populates with the Contacts entered in your ProForm order and are shown in the Signers
or Contacts section depending upon the Contact Type.

16 | 22
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e The Signers section shows the Buyers and/or
Sellers; a selection here is required to
continue.

e The Contacts section shows all other
Contact types pertinent to the transaction
(Escrow/Title Officers, Selling/Listing
Agents); a selection here is optional.

You can click the Name link of a Signer or Contact to
display the contact information (Name, Email
Address, Current Address and Phone) for that
recipient or if information is missing.

If a recipient is missing information, a Warning EN icon

is displayed and the Name link also identifies the
missing information with a red asterisk.

The fields in this screen are not editable. Editing of the
contact must be done from within the ProForm order.

& Proof - 2024110064

® Proof

I Signers & I

Corlagd Co Flam

Alga Drakg ¥
=) Sally Saller
‘ Amaury Admonte x
First Name Amaury
Megcke Name
Contacts {Opbonal) Last Hamé AT

Ermad Agdress | aorake131313@gmail com
Currént Address | Raleigh. Rabeigh. Raleigh. NC 24859
Phane [B05) B55-0248

Robe

Tile OMcer Examines
SEllng Agem
Selling Agent

Lishng Agent T TR

Agd Contad

Close

=

.

— © Proof

Signars

(] Conbagn=-s- S
™ F & Alex Drak *

[First Mama Agx

£ ! 1

ledcie Name
Lasiiame Diraks

rEMMRMIQSE w I

[STTELEE T
Contacs (098 [Tenane A

e MEsSING A3t e gured
- ‘

Tile OR [ (_,Iu;\ie_
Selling Auroms .

A Signer or Contact may also be added on this screen. However, adding contact information here does not write
back to the ProForm order. All fields are required as indicated.

4. Click the Add Contact link to add a new Contact ~ :
Once all required fields are completed, the following e @ PI‘OOf
options are enabled. Skanen
] Conla
5. Check the applicable check box a i € Add Contact x |
a. Show to Signer — the Signers are notified . hetnil B L
the additional Contact(s) has/have been Last Name *
added. Emen d
Contacts (0ol Phono o*
b. Access to Package — Additional L
Contact(s) have access to the signed ,,:: Ciose :
package. Seiling i T '
Lisbng Agent _t]mﬂﬂmk ]
6. Click the Add button to complete el S -
I Agd Conlad I
Back Hext Close
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7. Check the corresponding check box for the
Signer to receive and sign the package

8. If applicable, check the corresponding check for
the Contact(s) to receive notifications and/or
grant access to the signed package.

9. Click Next to continue to add documents

From the Document Selection & Submission screen,

10. Add the documents to be included in the
package using the,

o Browse button to select a document via
file explorer

-Or-

o Attachments button to select a
document from the ProForm order

The Requirement is populated for you with eSign (that is _|

the only available option for this product).

You can change the order of the documents by using the
Up/Down arrows, Rename or Delete a document(s).

You also have the option of reviewing the package or not
prior to submission by selecting the corresponding
Submission Options radio button.

By default the Review document package on Proof’s
web site prior to submitting for signing option is
selected.

11. Click the Send button

& Proof - 2024110064

Recipents

©® Proof

Skgnars

Conlact Code Mame

B AMBUTY NMNNR

| 5 Sally Saller 1

Contacts (Opsonal)

Role Hame

Tige OMcer Examiner Halhan Deboud

Selling Agem Eeling Agsnt £

.S-ellmgﬂ-l;-ern Selling Agent 2 i

Lisbnp Agent maun Amonks U
A0 Contac

& Proof - 2024110064

Document Sekection & Submission

© Proof

Reguirgment

Package Documents

Hamg Sie

I Browse ARaChimisnts I

Oplons.

0 Review docurnend package on Prools wed sie prior 1o submiting for signing

_) Submil document package 1 Proal 1of signing withoul review

Back Close

& Proof - 2024110064

Package Documents

Document Sefection & Submission

- @® Proof

Browse ARachments I Fename Delete I

F Submissbon Oplions II

Review docurnend packane on Prools web sie prior o subrmilng for s
o8 ) oning

_} Submit document package ko Proal for signing withoul neview
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The data and documents are then sent to Proof and the

Product Management screen is updated to show the

newly submitted package with a Status of Started. \
t

From here you can click Back to return to the Produc
Management screen, Close to exit the integration, Refresh
to update the status of existing packages or Add a new
package.

&

Product Management

@© Proof

P Ham: 1 I
ﬁ Tesi Packaas 1202062024 started Amaury Almoeie
TCnty vermcaton | Teeoeoas ST Ry AITIORTE
|1emt [12202024  [jstates  |amaurysimonte [o2z202s |
T [Testr [1wmizoze | {amaury asmoete |
¥ |Test2 111024 | Amaury Mimonis
| asntty vercason | 11122024 selates | Amaury Almonts [
|Test3 “|rizeoze [oeisten |Amaurysmonts
|Testa 122024 |delsted | AmauryMimonte
|identity verficaion | 117122024 | deleted | AmauryAlmonte
[igantty veriicaton |11/122024 | Gelated | Amaury Aimost
[entty vericaton | 11122024 |deletsa | maury Aimonte
gty Yerificabon '11."-120:'4. 'sm:l: ‘A'llaul]ﬁ'nmle
| Tast: [1252024  |stated |AmaurySimonte

Refresh

Back Clase

eSign & Identity Verification
To initiate an eSign package with Identity Verification,

1. Click the eSign & Identity Verification entry to open
the eSign Package Information screen

From the eSign Package Information screen, complete the
required fields (identified with a red asterisk) to submit a
package and any additional information as needed.

2. Enter\select package information

Product Selechion

=p eSign

& Proof - 2024110064

=p I[dentity Venfication
Fight Fraud and verify customar identity with Proof “Tdentify™

= Onine eClosng (RON)
Proof's "Notarize” RON sobution lets you doss Amywhers, Anytime,
on Ary gevioe

(© Proof

Send docs for eSignature with Proof "Sign”

sy eSgn & [dentity Verfication
Add a layer of Trust to your eSign requests with multiple identity
werffication opbions

Chess
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Package Name (required) enter a
descriptive name

Property drop-down populates all
properties from the ProForm order if
entered

Loan populates the loan information
from the ProForm order if entered

Note to Signer(s)

eSign Window Start Date/Time
populates with the current date and
may be changed; indicates to Proof

when they can anticipate scheduling the

signing

select if needed

e

Proof - 2024110064

eSign Package information

© Proof

Package Name
Froperty - Sact-

Lean Hene

Node In Signer(s)

eEign Window Stat Date/Time:  #Sign Window Expiratien DateTime:

EE 202024 12:00 Al

Chose

eSign Window Expiration Date/Time

3. Click the Next button to select Signers and Contacts

The Recipients screen populates with the Contacts entered in your ProForm order and are shown in the Signers
or Contacts section depending upon the Contact Type.

The Signers section shows the Buyers and/or Sellers; a selection here is required to continue. NOTE:

Only one recipient can be submitted for identity verification at a time.

Selling/Listing Agents); a selection here is opt

ional.

The Contacts section shows all other Contact types pertinent to the transaction (Escrow/Title Officers,

You can click the Name link of a Signer or Contact to display the contact information (Name, Email Address,
Current Address and Phone) for that recipient or if information is missing.

A Warning EN icon is displayed for all Signers,

until the Identity Verification type is
selected from the drop-down

and/or

e if arecipient is missing information

& Proof - 2024110064

Recipients

©® Proof

|derity Venlicatbon

Signars &

Corlagt Code

Hame

Select

|- Select
- Jelect -

& Proot - 20

Reciments

Signars s

241 10064

/
/@) Proof.

Conlact Code Name

Idundly Vertlicabon

(Credenhal Anatvsis and Seife
Knowigdge Based Authensication
Cresdential Anadysis, Seibe and KBA

Sally Seller Close

EALZ - Compliant ISently Venfioation
LALZ & KBA

9. Select the applicable Identity Verification
type

o Credential Analysis and Selfie

o Knowledge Based Authentication

o Credential Analsys, Selfie and
KBA

o |AL2 — Compliant Identity
Verification

o IAL2 & KBA
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If the Warning icon remains, click the Name link to view
the missing information identified with a red asterisk.

The fields in this screen are not editable. Editing of the
contact must be done from within the ProForm order.

A Signer or Contact may also be added on this screen.
However, adding contact information here does not
write back to the ProForm order. All fields are required
as indicated.

10. Check the corresponding check box for the
Signer

NOTE: Multiple Signers can be selected when
utilizing the eSign & Identity Verification
service.

11. If applicable, check the corresponding check for
the Contact(s) to receive notifications and/or
grant access to the signed package.

12. Click Next to select Documents

From the Document Selection & Submission screen,

13. Add the documents to be included in the
package using the,

o Browse button to select a document via
file explorer

-Or-

o Attachments button to select a
document from the ProForm order

e
Recipenis

Signars

© Proof.

O Contag nem- N
s P & dbex Drake

First Mame Alax
rdche Name

Drasg

Lasitame
rfm.uumus

SRS

Contacts (Dpso [P,.,m,

Tre O
e —

| Close

Selling Agant
Liskng Agent

|Semngagentz §

maury Almonts U

1 Add Contact I

Back Hest Chse

& Proof - 2024110068
Recipents

Skgners

©® Proof

Contact Code  Hama
£

B2 Algn Diakg - Selegd - v | L
s Sally Salier [oeed- .l

Idwritty Varificabion
(Cregent sl Analysis and Seibs

Contacts (Opsonal)

Role

Hame

Trée Oficer Examiner Mglhan Debord
Selling Apani SefingAgent (!
[S#lling Apend Sefling sgent 2 i
Listing Agent maury Almonts '
A0 Contad
Back Hed Chose

& Proaf - 2024110064

Document Sefection & Submission

Package Documents

© Proof

Name

Reguirement

Browse Allachments I

Oplons:

O Review docurnent package on Prools web sile phor 10 submiling fof Signing

_} Submit document package ta Proal fof signing withoul neview

Back Close
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The Requirement is populated for you with eSign (that is _|

the only available option for this product).

You can change the order of the documents by using the
Up/Down arrows, Rename or Delete a document(s).

You also have the option of reviewing the package or not
prior to submission by selecting the corresponding
Submission Options radio button.

By default the Review document package on Proof’s
web site prior to submitting for signing option is
selected.

14. Click the Send button

The data and documents are then sent to Proof and the
Product Management screen is updated to show the
newly submitted package and Identity Verification
request with a Status of Started and Sent, respectively.

From here you can click Back to return to the Product
Management screen, Close to exit the integration,
Refresh to update the status of existing packages or Add
a new package.

& Proof - 2004110064

Document Selection & Submission

Package Documents

I Raname Dedete I

Erowse

Atachments

F Submissson Oplions II

O Review docurmend package on Proos web $ie pror 1o submiling for signing

_} Submit document package ko Proal for signing withoul neview

L e

&
P @ Proof
Legin
Product Mama Creabed On Satus  Signars Exp. Date
et 122072024 started | AmauryAlmosie | 12272024
Tgst Package 12202024 started | Amaury Aimonie
| igeniity Verficaton |1220:2024 |sent | Amiauny Aimoete |
Tgsl 122002024 started | Amaury Admonis QHZH2025
| Testq TR0 Amaury maonte
¥ |Test2 M2024 AUy AR
Iggntity Verificaion | 11122024 delated | Amaury Amosie
Test3 122024 delebec | AmauryAmonie
Test 4 111202024 delated | Amaury Ao
Idenbty verificaion | 11122024 delated | Amaury Amonis
Igentty verficason | 1171272024 delgted | Amaury Amonls
Igentity Verfication | 11122024 deleted | Amaury AlmoaiE I
Igently Venficalion | 11182024 sent Amaury Smons
o Add l:‘ Refrash
Back Close

Handling Documents Returned by Proof

Once Proof has processed the documents submitted with the package, or the results of the identity verification
document, the status can be manually checked, and the user can manually retrieve the executed documents
into the ProForm Order. The method to manually check the status of a package is detailed in the previously
discussed Document Selection & Submission screen using the Refresh button.

If the user is utilizing Select, then the user has the option to automatically retrieve executed documents into

their ProForm Order by an Accept Automation process.
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